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As Medicare beneficiaries review their prescription drug plans options for 2010, we invite individuals to 
contact the Florida SHINE (Serving Health Insurance Needs of Elders) Program at 1-800-963-5337. 
You may also learn about other state or federal programs that may help save on your out-of-pocket 
costs. Through a network of trained SHINE Volunteer Counselors, Medicare consumers may receive 
free, unbiased personal attention. This can be accomplished by telephone, or if preferred, personal 
assistance at a counseling site located within their community.  
 
As people with Medicare receive marketing materials from Medicare-approved prescription drug plans, 
now is a good time to find resources that can help in selecting a prescription drug plan that addresses 
their individual concerns about cost, coverage and convenience.  We offer the following information 
about the various Prescription Drug Plans, Medicare Advantage Plans, and plan options available to 
individuals with limited income and resources. (Note: many plans offer a mail-order option.) 
 
 

PRESCRIPTION DRUG PLANS (PDP)                        Also       Auto- 
                       Offers a    Enrolled     “GAP” 
                        Company Name             Contact            National Plan*       Plans**   Coverage 

  1.  Aetna Medicare 800-455-1560 X  X 

  2.  Blue Cross and Blue Shield of Fla. 800-876-2227   X 

  3.  CIGNA Medicare Rx 800-735-1459 X  X 

  4.  Coventry AdvantraRx    800-882-3822 X  X 

  5.  EnvisionRx Plus 866-250-2005  X  

  6.  First Health Part D 800-588-3322 X   

  7.  Health Net 800-606-3604 X X  

  8.  HealthSpring Prescription Drug Plan 800-331-6293 X   

  9.  Humana Insurance Company 800-706-0872 X  X 

10.  Medco Medicare Prescription Plan 800-758-3605 X  X 

11.  Quality Health Plans 877-878-6140    

12.  Rx America  (Advantage) 800-429-6686 X X  

13.  SilverScript Insurance Co. (CVS Caremark)  866-552-6106 X  X 

14.  Sterling Life Insurance Company 888-909-1713    

15.  Unicare  (Rx Rewards Standard) 877-541-7382 X   

16.  United American Insurance Co. 866-524-4169 X   

17.  United HealthCare (AARP Rx)  888-867-5564 X  X 

18.  Universal American 866-684-5353 X X X 

19.  Wellcare 888-293-5151    
 

  * National plans are helpful for individuals who live part of the year in Florida and part in another state. 
 
** These plans are eligible to receive individuals with limited incomes and who have both Medicare and 
    Medicaid benefits, Medicare Savings Programs, or Social Security Income (SSI) assistance. 
 

 
This publication is created solely for informational purposes and as an aid to Medicare recipients,  
families and caregivers. No unauthorized use or duplication of the publication is allowed without  

express permission from the Department of Elder Affairs, SHINE Program. 

 
 



 
MEDICARE ADVANTAGE PRESCRIPTION DRUG PLANS  (MAPD) 
 
For information on Special Needs Plans (SNP) available to individuals with both Medicare & Medicaid and for 
those with a chronic condition, please use the Medicare plan finder tool located at http://www.medicare.gov.   
 
(Note: Some of the companies below also offer plans without Part D coverage, and/or a drug mail-order option.)  
       
                          Local  Regional           “GAP” 

      Company Name             Contact            HMO¹    PPO²    PPO³   PSO
4
   PFFS

5   
Coverage   

  1. Aetna Medicare 800-455-1560 X X    X 

  2. AMERIGROUP Community Care 866-805-4589 X     X 

  3. AvMed Medicare Preferred 800-535-9355 X     X 

  4. BCBS of Florida 800-876-2227  X X  X  

  5. BCBSF / HEALTH OPTIONS 800-876-2227 X     X 

  6. Capital Health Plan  877-247-6512 X     X 

  7. CarePlus Health Plans 800-794-4105 X     X 

  8. CIGNA 800-577-9409     X  

  9. Citrus Health Care, Inc. 866-769-1157 X     X 

10. Florida Health Care Plan 800-232-0578 X     X 

11. Freedom Health, Inc. 888-796-0946 X     X 

12. Health First Medicare Plans 800-716-7737 X     X 

13. HealthSun Health Plans 877-207-4900 X     X 

14. HealthSpring of Florida 888-767-1879 X     X 

15. Humana AdvantageCare Plan 800-833-2364 X     X 

16. Humana Health Insurance Co of Fla 800-833-2364  X    X 

17. Humana Insurance Company 800-833-2364   X   X 

18. Humana Insurance Company(PFFS) 800-833-2312     X X 

19. Humana Medical Plan 800-833-2364 X     X 

20. JMH Health Plan 877-547-2279 X     X 

21. Medica Healthcare Plans  800-407-9069 X   X  X 

22. Molina Healthcare of Florida 866-403-8293 X     X 

23. Optimum HealthCare 866-245-5360 X     X 

24. Physicians Health Choice 866-550-4736 X     X 

25. Preferred Care Partners 866-473-0218 X     X 

26. PUP (Physicians United Plan) 888-827-5787 X     X 

27. Quality Health Plans 866-747-2700 X     X 

28. Secure Horizons (by United Healthcare) 800-547-5514 X X X   X 

29. Sterling Life Insurance Co. 888-858-8572     X  

30. Summit Health Plan 866-988-7506 X     X 

31. Unicare Life & Health Insurance 800-797-6470     X X 

32. Universal American 800-996-8867     X X 

33. Universal Health Care, Inc. 866-690-4842 X X     

34. Universal Health Care Insur. Co. 866-690-4842     X  

35. Vista Healthplan  866-988-7506 X     X 

36. Vista Healthplan of South Florida 866-988-7506 X     X 

37. Wellcare 866-238-3885 X      

 
¹ HMO (Health Maintenance Organization)                                  ² PPO (Preferred Provider Organization) 
³ Regional PPO (a PPO that covers every county in the state)   4 PSO (Provider Sponsored Organization)  
5 PFFS (Private Fee-For-Service plan)    
 
For more detailed information about Medicare Prescription Drug Coverage and plans available, a helpful 
Internet search tool is found on the Medicare website at: http://www.medicare.gov.  If you have questions 
about the information contained on this fact sheet, feel free to call the SHINE Program at 1-800-963-5337 
or call 1-800 MEDICARE (1-800-633-4227).       
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